
PCDREAMS MEMBER CARD



ISSUE CARD PROCESS FLOW

1.CRM System 2. Business system

Flow

1. Upgrade customer profile to member profile

2. Issue the card from business system – card no



1. CREATE MEMBERSHIP IN CRM 



1A.SELECT THE CUSTOMER PROFILE AND CLICK “CREATE 
MEMBERSHIP”



1B.ENTER MEMBERSHIP CARD INFORMATION

1. Enter Member Card Number

2. Select Initial Value

3. Select Start Date

4. Select Period



2C. ENTER DEVICE INFORMATION AND PACKAGE PURCHASED

1. Select Device Type 

2. Select Brand

3. Select Device Model

4. Enter Part No

5. Enter Serial No or IMEI

6. Select Package Purchased

* If Device Model is not in list, please look supervisor and insert it



2. ISSUE MEMBERSHIP CARD
IN BUSINESS SYSTEM



2A. ISSUE MEMBER CARD

1. Select the package customer purchased

2. Select item “PCDG130MCARD”

3. Enter card number in description and Remarks

4. Enter the Device model and IMEI / Serial No 


