




FETIAS link : https://crm.pcdreams.com.sg/#/
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1. FETIAS Dashboard
2. Click on CRM Profile for profile creation.
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1. Key in customer’s phone number to see if they’re return/existing customer 
to avoid duplicate entry. (Compulsory)

2. After confirmed customer isn’t existing customer, click on +New to create 
customer profile.
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Highlighted are all Mandatory field, others can be ignored.
1. Language Used : English, Chinese, Malay, others

31

Continue



Note : 
-For Malay and Indian & Foreigner DON’T need to divide 
First & Last Surname, put dot “.” will do.
-If customer didn’t provided email put dot “.” as well.

Continue

2.



3. Customer Source

By filling up Customer Source column, it’s a MUST to ask 
customers how they get to know our company for Survey 
Purposes. 
Typical answer :
-I online search   -->  Google 
-I pass by    -->  Walk-in (DHB / DHQ)
-My Friend / Family refer   -->  Referral
Etc.

• In Service Center System : 
Warranty Provided
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Select from Section 1 and click Yes on Section 2, system 
will auto reflect selection on Section 3
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*Note : Customer Source (FETIAS) = Warranty Provider (Service Center System)
Continue



Example :

Customer’s Profile Successful Generated



Service Center System
Application Icon :

Menu

Logged in Location. 
Bugis Junction – DHB
HQ Sim Lim Square - DHQ 

Dashboard
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1. To check JOB ID / Case Status

2. New Job to Create/Generate a Service Form for 
Customer

3. All on going cases when View Jobs / View All Jobs is 
clicked.

Dashboard



Create / Generate Service Form
Fill up all necessary info from Top to Toe. 
Follow order to avoid misinformation 

Warranty Provider will appear after device SN has been generated

If Adapter or Battery been booking in.

Ask password for testing purposes

Confirm with Customer if they’ve backup the data 

Refer next slide

FETIAS CRM PROFILE

Device’s Specification
Must indicate unless it couldn’t be able to power 
on.

I7-7th

8GB
256GB SSD

Indicate quoted price range given to cx, For internal references.

$169 $259

1. User reported issues

2. Quotation Given

3. Turn-around-Time



How To Determine Product Series / Marketing Name:

Brand Product Series / Marketing Name

Acer :

Gaming Series :

Aspire, Swift, Spin, Travel Mate

Nitro, Helios, Triton

Asus :

Gaming Series :

ZenBook, VivoBook, Laptop (A & X Series)

ROG , TUF

Dell :

Gaming Series :

Inspiron, Latitude, Vostro, XPS

Alienware

HP :

Gaming Series : 

Pavilion, Envy, Spectre, ProBook, EliteBook

Omen , Pavilion

Lenovo :

Gaming Series :

IdeaPad , Yoga, ThinkPad, ThinkBook, 

Legion



Create / Generate Service Form
EXAMPLE :

Double confirm all the 
fields has been filled up 
before click on Accept to 
generate service form.

*FACEBOOK NAME*
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1. Location, Hotline & 

Operating Hours

2. Job ID / Service ID (For 
Reference)

3. Customer’s Information

4. Device’s Information

5. Data Information & Problem 
Description

6. Device’s Condition

7. Front Counter Crew’s 
Signature

8. Customer’s Signature


