@® dreams

PC Dreams Service Center System



Major System Platform

FETIAS (CRM Profile)

Customer Relationship Management
Objective :
-To maintains customer profile

-Create Customer Membership

Use to link customer profile with PCD
Service Center System & Grassland
Business Client

PCD Service Center
System

Service Center System
Objective:

-To create a Job ID for customer who
send in their device for services.

-Update Job status in order to
communicate with the team.

-Case Study case by case

Service Center System will generate a
Service Order Form for customer
references

@® dreams

Grassland Business
Client

Business System
Objective:
-To create Cash Bill / Invoice

-Linked with FETIAS CRM Profile &
Service Center System
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 ©

FETIAS link : https://crm.pcdreams.com.sqg/#/
& i 0 My Tasks

FETIAS

. Jeff &
CRM v

search menu.

1

‘ A" My Dashboard
B My Calendar
& CRM - Customer Membership

COLLECTIONS

®_ CRM Profile (10)
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FETIAS Dashboard

1.
Click on CRM Profile for profile creation.
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nﬂ rrfalan

FETIAS L Q CRM Profile & m -() O Bulk Actions (&' Export Calendar 2 4

& Export

Mobile = | contains = Search + 8| <
D Mabile Membership 1D First Name Last Name Email (Personal) Source Last Change Date State Quote Id Nick Name
CRM012136744 bbb & T WEI MING GOH . Harvey Morman (EW) :.. Matas... 19 minutes ago Jan 22, 2021 m

CRMO12136743 wg 1 0F C JERRY . . Walk In (DHE) B s 41 minutes ago Jan 22, 2021 m

CRM012136742 6071 JONG SING KM jskimstephen@yahoe.com.sg Google ﬂjoey an hour ago Jan 22, 2021 m

CRMD12136741 34D LEOMARD BAKER leonardbaker777@gmail.com Referral (PH/TE) ﬂsr-erl___ 2 hours age Jan 22, 2021 m

CRMO012136740 whhg 341 SHIKHA RAI . shikhacurlywurly@gmail.com Google "Ha ey 2 hours ago Jan 22, 2021 m

CRM012136739 AT 253 HUI XUAN CHOO ishimaru.miharu@gmail.com E-commerce il Micho... 2 hours ago Jan 22, 2021 m

@, CRM Profile (10

CRMO12136738 Wi gg JOO HENG . joo@ensoulgroup.com Harvey Morman (EW) “Ha ey 3 hours ago Jan 22, 2021 m

CRM012136737 w7527 NUR HIDAYAH ABU BAKAR . idanhab@gmail.com E-commerce(PH/TE) il Micho... 4 hours age Jan 22, 2021 m

CRMO012136736 w3031 ARGEL TOLENTINO argelmi@daifuki.com.sg Google ﬂHae___ 4 hours age Jan 22, 2021 m

Q CRM Profile & E 2 {)- O Bulk Acticns & Export Calendar i 4

& Export

ik}
Q

Mobile = | contains 87932418 +

ID  Mobile Membership ID First Name Last Name Email (Personal) Source Last Change Date State Quote Id Nick Name

1-00f0, 20 w perpage. First n Last

Key in customer’s phone number to see if they’re return/existing customer

to avoid duplicate entry.
After confirmed customer isn’t existing customer, click on +New to create
customer profile.




New @, CRM Profile

Personal Information

Language Used elease select— v e Source * ~Flease select— -

Title * ~ Queote |d
First Mame * i Last Name
(Surname) *

Email (Personal) *

Address

Mobile *

Date of Birth Home Number

Start Date Membership ID
Nick Name

Company Information
Company Name Office Address
P

Office Number Email (Office)

Shipping Address

m (optional) write comment, hint: @ to mention, : for emoj

vr follow this ® Cancel

Highlighted are all Mandatory field, others can be ignored.
1. Language Used : English, Chinese, Malay, others




Mandatory Fill* v/

RACE First Name * Last Name (Surname) *j Email (Personal) * |Mobile *

COMPANY| KC GROUP PTE LTD v Co.. KC GROQUP PTELTD.

MALAY MUHAMMAD ELFYAN BIN ABDUL RAHMAN Mr MUHAMMAD ELFYAN BIN ABDUL RAHMAN .

INDIAN V. RAMESH KUMAR Mr V. RAMESH KUMAR .

CHINESE SHIRLEY LEE V' shirleylee@xxx.com Ms SHIRLEY LEE

CHINESE SIEW LAl LEE ¥ siewlailee@xox.com Ms SIEW LAI LEE

CHINESE | SIEW LAI, SHIRLEY Lee v siewlailee@xxx.com Ms SIEW LAI, SHIRLEY LEE

w ~Please select- v Q”‘J‘i Id

Mr

First Name * Ms I Last HJ‘ne
Mrs m— m— P (cirname) *

Mdm

Address Co.: Email (Personal) *
Or

Prof.

m

= Mobile * i

Note :

-For Malay and Indian & Foreigner DON'T need to divide
First & Last Surname, put dot ".” will do.

-If customer didn’t provided email put dot “.” as well.




3. Customer Source * InService Center Systen@ dreams
Warranty Provided

Warranty Provider List

Source *

Quote Id
Mame Description
Courts AlG AlG Insurance
SLE,JET,?Q.‘“ Harvey Morman (EW) Harvey Morman Extend Warranty e
Email (Personal)* Challenger Starshield
Walk in (Marmal) Maormal Walk in
Mabile * pCD Units to be send by us for Manufacturer's warranty
I E—————————————————————_— REWCRK Rewark units under LGH warranty
B f I | 3 C S | 47 k Dealer Dealers Price will be quoted.
y filling up Customer Source column, it's a to as SR :
Walk In 2 (Facebook) Facebook referral
customers h ow t h ey g et to k NnOowW Oour com pa ny fO r S U rvey Manufacturers's anty Manufacturers's Warranty, RMA pick up by Original Manufacturer

M5 WARRANTY M5l Under Warranty Unit

Purposes.

Typical answer :

-l online search -->

-l pass by -->

-My Friend / Family refer -->
Etc. Brand ASUS

Madel ROG G123

Sernal Mumber TESTINGDEVICE

Warranty Provider

Select from Section 1 and click Yes on Section 2, system
will auto reflect selection on Section 3

Continue

*Note : Customer Source (FETIAS) = Warranty Provider (Service Center System)



Example : @® dreams

New G, CRM Profile

Personal Information

Languaie Used — Walk In (DHE)

Quote Id

First Name * FF Last Name CHA
I (Surname) *

Address Email (Personal) * jeff_chai@pcdreamsgroup.com
——

Mobile * 87932419
Date of Birth Home Number
Start Date Membership ID
Nick Name
Company Information

Company Name Office Address

Office Number Email(Office)

Shipping Address

ﬂ (optional) write comment, hir © menticn, : for emaoy)

1r follow thi x Cancel

Q CRM Profile & m O Bulk Actions & Export Calendar 8 4

&= Export

Customer’s Profile Successful Generated

Mobile «  contains - Search + 2 =
D Mobile Membership 1D First Name Last Name Email (Personal) Source Last Change Date State Quote Id Nick Name
CRMO12136786 2419 JEFF CHAI jeff_chai@pcdreamsgroup.com walk In {DHE) [ a few seconds ago Jan 24, 2021 m



Service Center System Ap pIica@l dregins

Logged in Location. Grassland
nPC Dreams Service Center System BUgiS Junction—-DHB

o -l e | x|
Main I Disital Hospital - BugisJunction I HO Slm Lim Square - DHO

Current User S 7: [ty
Jjiunfeii &= = &

Change Logout Max Max Combine
Password Up Down

Job
Search Jobs
Current Locations

View Jobs

Menu

All Locations

View All Jobs (In Process)
View All Jobs (Closed)

New Job Dashboard

View Diagnostic Reports
Job Templates

Report RMA / Spoilt
View RMA / Spoilt

Bulk Input

View Ordering Parts

Job

Device
Customer
SMS Center
Call

Reporting




Dashboard

Job

Search Jobs
Current Locations

View Jobs

All Locations a

Service Log List

@® dreams

®

Job Templates

Report RMA / Spoilt

View RMA / Spoilt
Bulk Input

View Ordering Parts

Job

Device
Customer
SMS Center
Call

Reporting

T L) in | Service Log ID - |<,;‘::>, Refre5h| | £ Export|
| Date Service ID Device Serial No Customer Name Contact Model Warranty Warranty Provider Status Last
Ol 1/24/2021 €:07:04 PM  DHE115792 PF-12B954 Mr WEMNFENG WANG 93557827 LEMCWVO, THINKPAD X1 CARBOM | 20KG-004B5G WHATSAPPS Walk In 7 (Livechat) Open FFi& MNo
O 1/24/2021 430113 PM DHE115791 WE029E3GATM Ms MARIA CZARINA ESPINOSA . 96833737 APPLE, MACECOK PRO (13-INCH, MID 2010) A1278 RETURM Walk in (Narmal) Open Fi& MNo
O 1/24/2021 4:23:57 PM DHE115720 PFOVMEEU Mr XIANFENG DU 95800698 LEMCOVO | YOGA 910-13IKB 80VG WHATSAPPS Walk In 7 (Livechat) Open Fi& MNo
O 1/24/2021 2:50:14 PM DHE115789 MP195153 Ms LENG KEE AMG 97912983 LEMCWVO, IDEAPAD 3205-131KB 80X5 WHATSAPPS Walk In 7 (Livechat) Open FFi& MNo
O 1/24/2021 3:4047 PM DHB115788 SCGET453FVL Ms RACHEL TAN 97123293 HP, HP ENVY LAPTOP , 13-AD116TU WHATSAPPS Walk In 7 (Livechat) Open FFi& MNo
Ol 1/24/2021 2:0533 PM DHE115787 H2PDCGO00AGS Mr ARTHUR LIM a 97557582 ASUS, GAMING DESKTO (PG11CD-K-3G011T) GOOGLE Walk In 3 (Google) Open 734 MNo
O 1/24/2021 23242 PM DHB115786 MPNXBE30043 Ms WEMN XUAN FUM 81873802 LEMNCWVO, YOGA T10-14IKB |, 80v4 SGPCRA21011515 Harvey Narman (EW) Open FFi& Mo
] 1/24/2021 11:46:00 AM  DHE115785 ROOHEWTR Mr DESAI SAMDEEP 95350400 LEMOVO, YOGA 500-1415K B0R5 GOOGLE Walk In 3 (Google) Open FFi& MNo
[ | 1/23/2021 €11:57 PM DHE115784 HCMNOCX068540497  CHIA ZHEN HUA 86131919 ASUS, X5100 RETURM Walk in (Narmal) Received 73! No
[ 1/23/2021 44603 PM  DHB115782 D3NOCV39695320C  Mr CHING LEONG YONG 83448633 ASUS, 556C SERIES WALK IN Walk in (Normal) Received §2E! haidon
] 1/23/2021 31952 PM DHE115778 JANOCV11523317F Ms JUN 95189289 ASUS, NOTEBCOK PC |, S406U GOOGLE Walk In 3 (Google) Open FFi& MNo
CHN 96058950 DELL LATMUDEEs#0  REERALFREND natasy
] 1/23/2021 21504 PM DHEB115775 DLXLRE58FLMR Mr LAU TECK WAH 81887403 APPLE | IPAD MINI (RETINA) WIFI + CELLULAR REWCRK Walk in (Narmal) Open FFi& MNo
[ | 1/23/2021 11:49:53 AM  DHE115771 DMVLKXETQFK10 Mr KAME . 90621320 APPLE | IPAD AIR. (A1474) GOOGLE Walk In 3 (Google) Received $73! No
| : . ) .
LJI Update Service Log List View Service Log

1. Tocheck JOB ID [ Case Status

2. New Job to Create/Generate a Service Form for

Customer

3. All on going cases when View Jobs /View All Jobs is
clicked.




Create /| Generate Service Form @® dreams

Fill up all necessary info from Top to Toe.
Follow order to avoid misinformation

Job
Search Jobs
Current L ocations

View Jobs

All Locations

Job Templates
Report RMA / Spoilt
View RMA / Spoilt
Bulk Input

View Ordering Parts

Job

Device
Customer
SMS Center
Call

Reporting

Service Log ¥

Date

Device Serial Number

Guided Price
Warranty Provider
Customer Name
Customer Contact
Customer Email
Warranty

PC Dreams' Unit*
Processor

RAM

Hard disk

Data Important
Drive

Adaptor

Battery

24/1/2021

] Defaced Indicate quoted price range given to cx, For internal references.

Search Device (1] Sormry, Device not found. Please create New Device  Show Devices

$169ﬁ Remark for Price $259

| | a \Warranty Provider will appear after device SN has been generated

Singapore (+63) v Search Customer ﬁ Sorry, Customer not found. Please create New Customer Show Customers

”| FETIAS CRM PROFILE

| *| |€= = =2 Refer next slide

O Yes O No #g Required.

|7-7th Device's Specification
8GB | Must indicate unless it couldn’t be able to power
256GB SSD on.

Oves O i requied. | Confirm with Customer if they’ve backup the data

| [ Na [J DVDRW [] Combe [] CDRW [JDVD []CD []

O No =5 Required.

If Adapter or Battery been booking in.

) No =5 Required.

Bl W'”""”"“5“"°’d| | Ask password for testing purposes

Remark

Problem Description

Description Templates
1. User reported issues

2. Quotation Given
3. Turn-around-Time

Send SMS HSa'-.—'e o Accept



How To Determine Product Series | Marketing Ne#feams

Acer: Aspire, Swift, Spin, Travel Mate

Gaming Series : Nitro, Helios, Triton

Asus: ZenBook, VivoBook, Laptop (A & X Series)

Gaming Series: ROG, TUF

Dell : Inspiron, Latitude, Vostro, XPS

Gaming Series: Alienware

HP : Pavilion, Envy, Spectre, ProBook, EliteBook

Gaming Series: Omen, Pavilion

Lenovo: IdeaPad,Yoga, ThinkPad, ThinkBook,

Gaming Series: Legion




EXAMPLE :

Date

5/2/2021 fi5]

[] Defaced

Device Serial Number

Guided Price

Warranty Provider
Customer Name
Customer Contact

Customer Email

Warranty

TESTSN

Create [ Generate Service Form

o Device found and linked. View Device, Show Devices

20.00 % Remark for Price |$169 FOR MOBQ REPAIR

Walk in (MNormal)

Mr JEFF CHAI

Singapore (+63) v

jeff_chai@pcdreamsgroup.com

W/IN |

87932419

f’

Y Customer found and IinkﬁMst mer. Show Custome

f’
-
—’
-

PC

Pra

When creating case in Service Centre system

No Warranty Provider What to key in 'Warranty' field
1 |Walk-In (Normal) Walk-in
2 |Walk-In 2 (Facebook) < Facebook Nickname ] *FACEBOOK NAME* I]
3 |Walk-In 3 (Google) Google
4 (Walk-In 4 (HardwareZone) HWzZ
5 |Walk-In 5 (Referral) Friend / Family / Company/ ...
6 |Walk-In 6 (Email) < DH Email Ticket ID, i.e. 56583 >
7 |Walk-In 7 (Livechat) Livechat / WhatsApp / ...
8 |Walk-In 8 (Carousell) < Carousell Nickname, i.e. @mighty >
9 |Walk-In 9 (Show) < Event / Show Name, i.e. TTS2020 >
10 (Walk-In 10 (News Tablet) <SPH Account ID, i.e. 32121234 >
11 (Walk-In 11 (Lazada) < Lazada Transaction No. i.e. 33316609066299 >
12 (Corporate < Addon Job Reference, i.e. 10039972 >
13 |DH Package < Courts Tax Invoice, i.e. 923603313520 >
14 |Newstead < 1Care Reference No, i.e. 2020001791 >
15 |Dealer < Company Name, i.e. MobileStation Pte Ltd >
16 |Rework < Previous Job ID, i.e. DHQ100123 >
17 |LFO LFO / Dr Geek
18 |TLS TLS / Dr Geek

Digital Hospital

200 Victoria Strest, Bugis fimction #03-25, 5138021

Tel: 6333 3343 Monday - Sumday - 11am - Spm
Every ‘il-ednnsda\ - Closed

PIGITAL

/52021 3:31:13 PM

Mame: My JEFF CHAI Model: TESTE, MODEL

Contact: 37932419 Serial No: TESTSN

Email: jeff_chaii@gipedreamsgroup.com » Warranty: WIN PCDYs Unat: No
HAEPWARF INEORNATION e st o s o Provider:  Walkin (Normal)

CPU: I'.I'-BTH’ - ?atrar}—_ Tes PHYSICAL CONDITION

s "TGB INTERNAL Top CASE o =
HDD: 3512GB Adsptor: Ne

FW- PASSWORD
Can we format the data when necessary?

o [ s

Dezcription of Problem:

-DEVICE WILL AUTOQ SHUTDOWN AFTEFR. 10 MIN OF
USAGE

QUOTED 589 FOR. LAPTOF SPA CLEANING SERVICE
(CHECE)

3-3 WOREING DAYS FOR DIAGNOSIS AND FEPATR.

Discluimer Siacement

1) Ary data'softoara stored on fe prodect | Product™) could e arassd withost resiorng
during the corse of Eumi.!—hqml:ﬂ@mnd.mpfl:ums i Goak and
(GURD (DRI s sarvices. Cushomers skall b solsty respomsible for fully parfooming
dmaofra snving, bedorn dalivering the Prodect for Sandcs. DH ook oo
waranties, sxprassed or implisd, with regasd to presenvation of Costomar's
da'sefaars, nor thall bo Hakle for any damags, loss arixing froms metoring the

i
2) In the event of an msuccsssfal sopair dus o oeskiple implication, bttt or
o fnos, the Smir eight not o mpeated imdar the origiml o s and

l

KEYBOARD ! TOUCHRAD

BOTTOM CASE
[

Official use only

Charges: Eeformatted /' N.A

5" lﬂ}mﬂwu]m’nmﬂmmpmﬂlxﬂﬂmwwlmﬁmﬂhﬂnﬁ

days or for the remainder of the warmanty pariod, whichever is

sizied. All the repiaced defective parks or componeets. shall

lmm;:al.l]'bmmh yof DEL
) Afier Service bas been or if cosbomers mafiiss the servics or quodation DE
]:l\'.!'.\ﬂos D] will notidy Cestopsars 1o collect the Prodnce. 1 the Castoosns £l o
calloct the Prodact withm 2 of ¥ days from DE's notics, DH resarves the right
tn'i]dmm:lmqfr_'hﬁn in accordance with the applicable b and
clxim Srmages from customear, costs associaed Wik onags,

other conypoend Emlts mright aisa.
3) D3 will not e hald responaibla for the Loss, dereg or destraction to, amy accessaries

memovable stomage devices such s mamery cards, dises et [ Equipment™) )

othar than the Prodact baing srviced. For ity prodact, sy fmctiomal stazes amd
m&m&hﬁmmh\wﬁddﬂg}ndﬂdmma DH vl 2ot be
el wpendbls i Sam ars addidoml fmctiomal frls or handwars proparies
Escrepancies Soend affer initial

4 Emmmmi%wmﬂﬂlfﬂnmsmp}'nfﬂm Sarvice
Foomm is Joet or stolen. DE will not bohald for oy o or dare w0 the
Canbomars if 3 valid customer's copy of this Service Forom i presented 1o collect o
Product.

Authorized Signature

incladng
and am; statory ight in lisu for mmpaid charges
T} DH cellocts, procasses, and waes Camoman” peranal daa oo faciliam the Sanvics:
and that for fiis purpose, DF ooy transfar amd proosss Costomens” persomal data in amry
mn‘bﬂnﬂi{amaﬁhﬂn&hﬂd&moﬁm or oo DED's agemt and'ar
contracters. DE is copspeiited o prodect amd C‘n.mpmaniwﬂmdn
colloctod parsomal data subject to TH Precacy |

Thsve read, scknowledge and expressky cossent to DE's T & C and Privacy Policy.

Acknowledge by:

Collected by | Date

@® dreams

.onfirm all the

s been filled up
ick on Accept to
» service form.

E
23
g
4



Location, Hotline &
Operating Hours

Job ID / Service ID (For
Reference)

Customer’s Information
Device’s Information

Data Information & Problem
Description

Device’s Condition

Front Counter Crew’s
Signature

Customer’s Signature

200 Victoria Stest, Bugis mction #03-25, 51828021

Tel: $333 3343 Monday - Simdsy - 11am - Spm
Every ‘ii.lednzsda\ : Closed

Digital Hospital e

{PPIGITAL

JOB ID: DHB115992

LIINEL 3231700 FIvl

LUSTOMER INFORMATION
Name: Mr JEFF CHAI

Contact: 37932419
Jeff_chaizpedreams group.com

ERODUCT INFORMATION
Model: TESTB, MODEL
Serial Mo: TESTSN

Waranty: WIN PCDYs Umt: No
Provider:  Walk in (MWormal)

I7-8TH Yes
FAM: 3GB INTERENAL
HDD: 512GB Adaptor: No

FW: PASSWORD

Can we format the datz when necessary?
No

Battery:

Description of Problem:

_DEVICE WILL AUTO SHUTDOWHN AFTER 10 MIN OF
USAGE

QUOTED 589 FOR LAPTOP SPA CLEANING SERVICE
(CHECE)

3.5 WORKING DAYS FOR DIAGNOSIS AND REPATR.

PHYSICAL CONDITION

TOP CASE LD [

{

KETBOARD !/ TOUCHPAD | ReyTTom € ASE

|

Dizclamer Stacement
1) Amy da'wofiare wiored on e prodect  Prodnct™) could be arased withees restoring
during the couse of Dlmi.fhmlmdﬂmnd.hmPE‘Drm Dir Gl and

Dfficial use only

Charges: Reformatted ' N.A

i‘i]]]:mhmn]m'rmdmnpm D mpaired o replaced will be ondar

GURL (TET)'s sarvices. Customars shall be salabyr Sor Sulty H All the mplaced defectve pars or componass
datarofmars g, bocﬁm&lnm:dnpmdncr&rSmﬂDannm atomat cally becoms & rof DEL
warmaries, saprssed o implisd, with regard 1o presanvation of ) Afiar Servics ks bean er f catomen: mfie the qummm
dfmscﬁmumﬂnﬂhlﬂhb{:rnrmhssmﬁunmh rovides, DET willl notify Cestomsers to collect the Product If the Costomsers £l
dtanofmem. tulluct the Prodect withm 2 d“h&mm:mljﬂmmwhnm
2) I the et of anamsucesssdl sepa dus to 2maleipls implication, iermizar o2 m‘i‘,ldmmwwrr\:hﬂu in accordance with the applicabls s and
v Lius, the Emt might not be mpsated undar the origml s and elations; (=) claim dymiges Som customar, mckadng costs asocated wik doage,
other coopoand fmlts might wisa dispeoaal of the and amy semeony sight in hew for wopaid charges.

ij:ﬂmhhﬂdm@mﬂhﬁnhm damags or destraction to, Ay accessarie,
peaipharals, remable siorgs devices much a memery caxds, Ssos sio (Equipmend)
ahwﬂ:mh&ndnﬂhm:mmd.fmﬁm]hpndnﬂ oy fimctional st and
specification of barduware cannot be verified diming the check m procsss, DH will not be
h]ﬂ.:mp-m.u'hhﬂm ars additional fmctional frelt or bandwars propertiss

Escepancies

4) Costonmrs mnmm.—u%i‘ [ coneact DH if the catomer'™s copy of this Sevice

Eomuhilwmhn.ﬁ']mllmhhdd. for sy boas or deneage to the
avalid customer's copy of this Senvics Form is presamted to collect fe

Authorized Signature

T) DH collects, processss, and mwes Caviomen” prma]dmzm&nhmrh%m
ﬂwhﬁ:mmmmﬂwnﬂms&ﬂm parsomal data in amy
courery wiars O or 5 affilixted bremds maintain offices, or to DE's agent andior
ventracters. DE i coneitred 3o POt Customen privacy and will uss the
aelhmdpmmlﬂmambpammﬁmwmr

T hawe read, aclknowlsdpe and expres:ly comcent to DE's T & C amd Provacy Policy.

Acknowledge by:

Collected by | Date

@® dreams




