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1 - How to identify processor

Intel® Core™ Processor
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Indicator Digits




Central Processing Unit (CPU / Processor)
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Central Processing Unit (CPU / Processor)

Processor Code Code Name Logo
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Type of HDD & SSD

mSata
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HDD & SSD

HB_D

Shock resistant up to 350g/2ms Shock resistant up to 15009/0.5ms
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ALY
(Random Access Memory)
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How to Check if RAM is Sufficient?

Ctrl + Alt + Delete > Task Manager > Processes | Performance
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Unable to Power On

Problem

Replace
Adapter
~ NoPower
support

. mainboard
poweron

Explanation =

- —
g

Unable to

Faulty
Battery
short-

circuit

Mainboard issue

Unable to power on
power on

Power port Power adapter

loose / broken issue

Power I/O
Faulty

Repair
Mainboar
d



Power On, No Display (With Indicator Lights)

Problem

Replace
LCD
Screen

LCD Screen

Faulty, No Malfunction

Display
Output
Power on but RAM
no display loose / dirty

Explanatn

Power On,
No Display

Mainboard issue

Power I/O
Faulty

Repair
Mainboard




LCD Screen o
Flickering '
Screen

™ Screen Horizontal / Screen Cable
Vertical Lines
Screen Flickering Screen
Dead Pixel Dead Pixal and
Dim Screen line

Replace Screen Screen Faulty

Screen issue for sure

Blank or White Blank screen :

display

Inverter

Screen

Distroted Display Graphics Card issue



Keyboar - p—

No function or few Might cause by

Problem

key no function Liquid Damage

f ]

Explanation

Keyboard

Region
setting

i Function

Key/Num
Lock
. z::ctive -

Keyboard
IC Faulty




D ata Level o (HDD is healthy & Detectable):
-Operating System Corrupted, unable to access system.

-Forgotten user login password.

Problem

Level 1 (Logical Recovery) Software :
-HDD is still detectable, But unable to read / open files.
-Accidental Deleted Files

Level 2 (Physical [ In-labRecovery) Hardware :

-HDD unable to detect at all, Plugged in no sign no nothing
‘ Dats -Clicking sound while plugged in
to detect ost
atall

Detect
HDD but
cannot
ead file




Blue Screen of Death
- (BSOD)

‘ Relr?stall Reformat
Driver

Explanation

-.

Repair
Sys. Files

Blue Screen of _ Install wrong
Death (BSoD) | drivers

Accident delete

windows file

Replace
RAM

—_— 05 - Virus Infected

Mainboard
(Very low chance)

Bad
Sector

Replace
HDD






