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1 - How to identify processor

Intel® Core™ Processor

Product Generation SKU Numeric
Indicator Digits
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Central Processing Unit (CPU / Processor)

inside” inside
CORE"i5 CORE’i7

13-XXX First Generation
i5-XXX (Nehalem)
i7-XXX 2009-2011
13-2XXX Second Generation
i5-2XXX (Sandy Bridge)
i7-2XXX 2011-2012
i3-3XXX Third Generation
i5-3XXX (Ivy Bridge)
i7-3XXX 2012-2013
13-4XXX Fourth Generation
i5-4XXX (Haswell)
i7-4,XXX 2013-2015
i3-5XXX Fifth Generation
i5-5XXX (Broadwell)
i7-5XXX 2015-2016
i3-6XXX Sixth Generation
i5-6XXX (Skylake)
i7-6XXX 2016-2017
i3-7XXX Seventh Generation
i5-7XXX (Kaby Lake)
i7-7XXX 2017-2018
i3-8xxx Eighth Generation
i5-8xxx (Coffee Lake)
i7-8Xxx 2018-2019
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Central Processing Unit (CPU / Processor)

Processor Code Code Name Logo
i3-9Xxx .
. thG t : .
5920 “(Comet Lake) @D (teD (D
i7-9xxx COREi5+ COREi9+ COREi7
19-gxxX 2018-2021 sthGal | otn el | oth Gl
i3-10XXX .,
i5-10XXX 10th Generation intel' | (intel ;intel'
i7-10XXX (Ice Lake) . - \ x
l9-10XxXX 2019-present chRHEH'ls cg!}gﬂlj URE |5
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Type of HDD & SSD

mSata

2.5" Sata (Laptop) 2280 = 22x8o0mm

- m.

u-cnyorc:; :u;@;e;::e;uecﬁ ::
2260 = 22x60mm
TR 3.5” Sata (Desktop)
2242 = 22X42mMm
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B 2280
e M.2 — 2260
1/4
>.5" IDE s
3.5" IDE , ,.r e RN - ,..!’- :F: :T: s ;g_:”r:-,:;:.,i::g
_ ' V-NANDSSD SAMSUNG |}
5 970EVOPlus : M.2 NVMe 2280
NVMe M.2
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HDD & SSD

HE_D

Shock resistant up to 350g/2ms Shock resistant up to 1500g/0.5ms

PC: SSD VS Hybrid VS HDD PS4: HDD VS SSD

- L& Peo amn

RESOGUN™

Please proceed
“slideshow”
to view.

RESOGUN™
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ALY
(Random Access Memory)

P=NTIA
(@l AD4SST4GTSWB-EOGD 20150300148
y
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260PIN DDR4-2133 00001

U000
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How to Check if RAM is Sufficient?

Ctrl + Alt + Delete > Task Manager > Processes [ Performance

172l Task Manager - O X 17 Task Manager - a X
File Options View File Options  View
Processes  Performance App history Startup Users Details  Services Processes Performance  App history Startup Users Details  Services
- 18% 6% 0%
CPU
Name Status CPU Disk | Network ) | I'ﬁ" 535 258 GHz Memory 8.0 GB
| wima ol
Apps (10) “ Memory usage 79 GE
———— Memory B T ]
I_I Calculator (2) 0% 15.2 MB 0 MEB/= 0 Mbps 7.0/7.9 GE (89°%5)
¢ Google Chrome (21) 0.3%  1,602.8 MB 0.1 MBE/s 0 Mbps
B Grassland.CRM.Client 25% 13656MB  OMB/s  0Mbps l\ E‘;Sk 0(C)
" GrasslandServerShell 0% 13.3 MB 0 MB/s 0 Mbps e M 2%
60 seconds 0
Microsoft Excel (3) 0.4% 3.2 ME OMB/s 0 Mbps Disk 1 (E2) Memaory composition
3 Microsoft PowerPaint (2) 0% 1425MB OMB/s  0Mbps o
o
| Notepad 0% 0.1 MB 0 MB/s 0 Mbps
_ i1 Ethernet
P PCDream (32 bit) 1.2% 301.5 MB 0 MEB/s 0 Mbps J | Ethernet
| E , . ce | nressed) Bvailab Speed:
@ sticky Notes (2) o) 0% 0.8 MB OMB/s  0Mbps L | 5208 8.0Keps In use (Compressed wlenle qrE:d_ | EHH
/0GB (349 MB) 864MB " °
1Fx Task Manager 0.4% 24.6 MB 0.1 MB/= 0 Mbps GPU D Form factor: 50..
Intel(R) HD Graphi... Committed Cached Hardware reserved: 145 ...
Background processes (95) beaa ) T 15.2/18.1 GB 806 MB
II] Acroms Scheduler 2 0% 0.1 MB 0 MB/= 0 Mhps Paggd pccl ch-pagg[l r;ccl
v

<l > 518 MB 394 MB



Unable to Power On

Problem

Replace

Adapter

No Power
support
mainboard

power on

Explanation

Unable to

Faulty
Battery
short-
circuit

Mainboard issue

Unable to power on
power on

Power port Power adapter

loose / broken issue

Power I/O
Faulty

Repair
Mainboar
d
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Power On, No Display (With Indicator Lights)

Problem

Replace
LCD

Screen e e
LCD Screen

Faulty, No Malfunction

Display
Output ‘
Power on but RAM
no display loose / dirty

Expanatn

Power On,
No Display

Mainboard issue

Power I/O
Faulty

Repair
Mainboard
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LCD Screen
Flickering '
Screen

Screen Horizontal / Screen Cable
Vertical Lines
Screen Flickering Screen
Dead Pixel Dead Pixal and
Dim Screen line

Replace Screen Screen Faulty

Screen issue for sure

Blank or White Blank screen :

display

Inverter

Screen

Distroted Display Graphics Card issue
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Keyboar o p—

No function or few Might cause by

Problem

key no function Liquid Damage

Keyboard
Faulty

Explanation

Keyboard

Region
setting

Function
Key / Num

Lock
active

Keyboard
IC Faulty
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D ata Level o (HDD is healthy & Detectable):
-Operating System Corrupted, unable to access system.

-Forgotten user login password.

Problem

Level 1 (Logical Recovery) Software :
-HDD is still detectable, But unable to read / open files.
-Accidental Deleted Files

0sS
Corrupted

Level 2 (Physical / In-lab Recovery) Hardware :

-HDD unable to detect at all, Plugged in no sign no nothing
HDD 5 5 . .
unable ‘ et -Clicking sound while plugged in
to detect Ost
atall

Detec
HDD but
cannot
ead file
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Blue Screen of Death
- (BSOD)

Repair
Sys. Files

Reinstall
Driver

Reformat

_ Reformat
Explanation

Blue Screen of HOD . Install wrong
Death (BSoD) : drivers

Accident delete

Y
4

windows file

Replace
RAM

N 05 : Virus Infected

Mainboard
(Very low chance)

Bad
Sector

Replace
HDD
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