PC Dreams Service Center System



Major System Platform

FETIAS (CRM Profile)

Customer Relationship Management
Objective :
-To maintains customer profile

-Create Customer Membership

Use to link customer profile with PCD
Service Center System & Grassland
Business Client

PCD Service Center
System

Service Center System
Objective:

-To create a Job ID for customer who
send in their device for services.

-Update Job status in order to
communicate with the team.

-Case Study case by case

Service Center System will generate a
Service Order Form for customer
references

Grassland Business
Client

Business System
Objective:
-To create Cash Bill / Invoice

-Linked with FETIAS CRM Profile &
Service Center System
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FETIAS link : https://crm.pcdreams.com.sqg/#/

1

1.
2.

. Jeff &
CRM v

FETIAS

search menu...

FLOWS

FETIAS Dashboard

Click on CRM Profile for profile creation.
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-() O Bulk Actions (£ Export Calendar = £

FETIAS e CRM Profile TH—
i3 & Export

Mobile = | contains - Search + = |z
ID Mobile Membership ID First Name Last Name Email (Personal) Source Last Change Date State Quote Id Nick Name
CRM012136744 bbb & T WEI MING GOH . Harvey Morman (EW) 3 Matas... 19 minutes ago Jan 22, 2021 m

CRM012136743 w908 C JERRY . . walk In (DHE) B s 41 minutes ago Jan 22, 2021 m

CRM0D12136742 g 071 JONG SING KIM jskimstephen@yahoo.com.sg Google ﬂjoey an hour ago Jan 22, 2021 m

CRMO12136741 WIE3547 LEQMARD BAKER leonardbaker777@gmail.com Referral (PH/TEB) ﬂsr-erl___ 2 hours ago Jan 22, 2021 m

CRMO012136740 waasE3A1 SHIKHA RAI . shikhacurlywurly@gmail.com Google “Ha ey 2 hours ago Jan 22, 2021 m

CRM012136739 WART2E3 HUI XUAN CHOO ishimaru.miharu@gmail.com E-commerce il Micho... 2 hours ago Jan 22, 2021 m

®_ CRM Profile (10

CRM012136738 w8189 JOO HENG . joo@ensoulgroup.com Harvey Morman (EW) “Ha ey 3 hours age Jan 22, 2021 m

CRMO12136737 AT R27 MUR HIDAYAH ABU BAKAR . idanhab@gmail.com E-commerce{PH/TB) il Micho... 4 hours ago Jan 22, 2021 m

CRMO012136736 w703 ARGEL TOLENTINO argelmt@daifuki.com.sg Google ﬂHae___ 4 hours ago Jan 22, 2021 m

Q CRM Profile & E 2 {)- O Bulk Acticns & Export Calendar i 4

& Export

ik}
Q

Mobile = | contains 87932418 +

ID  Mobile Membership ID First Name Last Name Email (Personal) Source Last Change Date State Quote Id Nick Name

1-00f0, 20 w perpage. First n Last

Key in customer’s phone number to see if they’re return/existing customer

to avoid duplicate entry.
After confirmed customer isn’t existing customer, click on +New to create
customer profile.
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aw @, CRM |l 3

Personal In‘formati n
Lang ~Please select— ~ Source * ~Flease select— -

Tol=o ~Please select—

First Name *

Address

P
Mabile *

Date of Birth Home Number

Start Date Membership ID
Nick Name

Company Information
Company Name Office Address
A

Office Number Email (Office)

Shipping Address
S

“ {opticnal) write comment, hint: @ to mention, : for emaoj

vr follow this * Cancel

Highlighted are all Mandatory field, others can be ignored.
1. Language Used : English, Chinese, Malay, others




First Name *

Address

Note

Mandatory Fill* v/

RACE First Name * Last Name (Surname)

COMPANY KCGROUP PTELTD

MALAY MUHAMMAD ELFYAN BIN ABDUL RAHMAN

INDIAN V. RAMESH KUMAR

CHINESE SHIRLEY

Email (Personal) *}] Mobile *

v

shirleylee@oot.com

CHINESE SIEW LAI

CHINESE = SIEW LA, SHIRLEY

siewlailee@x.l.cnm

siewlailee@xxl(.cnm
|
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System View
Co.: KC GROUP PTE LTD.

Mr MUHAMMAD ELFYAN BIN ABDUL RAHMAN .

Mr V. RAMESH KUMAR .

Ms SHIRLEY LEE

Ms SIEW LAI LEE

Ms SIEW LAI, SHIRLEY LEE

w -Pleaze select- v

Mr
Ms
Mrs
Mdm
Co.:
Dr
Prof.

m
*

-For Malay and Indian & Foreigner DON'T need to divide

\\w /)

First & Last Surname, put dot ".” will do.
-If customer didn’t provided email put dot “.” as well.

M\ /4

>

Quot;l d

Last Mame
(Surname) * e —

pumieiie i ~uniie e I NI SRR

Email (Personal) *

Mabile *




3. Customer Source . InService Center System @® dreams
Warranty Provided

Source *

Warranty Provider List

Quote Id
Mame Description
Courts AlG AlG Insurance
SLE,JET,?Q.‘“ Harvey Morman (EW) Harvey Morman Extend Warranty e
Email (Personal)* Challenger Starshield
Walk in (Marmal) Maormal Walk in
Mabile * pCD Units to be send by us for Manufacturer's warranty
I E—————————————————————_— REWCRK Rewark units under LGH warranty
B f I | 3 C S | 47 k Dealer Dealers Price will be quoted.
y filling up Customer Source column, it's a to as SR :
Walk In 2 (Facebook) Facebook referral
customers h ow t h ey g et to k NnOowW Oour com pa ny fO r S U rvey Manufacturers's anty Manufacturers's Warranty, RMA pick up by Original Manufacturer

M5 WARRANTY M5l Under Warranty Unit

Purposes.

Typical answer :

-l online search -->

-l pass by -->

-My Friend / Family refer -->
Etc. Brand ASUS

Madel ROG G123

Sernal Mumber TESTINGDEVICE

Warranty Provider

Select from Section 1 and click Yes on Section 2, system
will auto reflect selection on Section 3

Continue

*Note : Customer Source (FETIAS) = Warranty Provider (Service Center System)



Example :

New G, CRM Profile

Personal Information

—
Language Used English

e

Flrst Hame " JEFF

Address

Date of Birth

Start Date

Nick Name
Cormnpany Information

Company Name

Office Number

Shipping Address

ﬂ (opticnal) write comment, hint: @ to mention, : for emo

Q crM profile o [kl

&= Export

Mobile +  contains - Search +

D Mobile Membership 1D

CRMO12136786 2419

Customer’s Profile Successful Generated

—
Walk In (DHE)

Quote Id

lﬂ*—g
(Surname;

Email [Pemeﬁ_chai@ pedreamsgroup.com
e 57532—11?
Home Number

Membership ID

Office Address

Email (Office)

First Name

JEFF

Last Name

CHAI

Email (Personal)

jeff_chai@pcdreamsgroup.com

Source

Walk In '::DHB]

¥ follow this

Last Change

[~ R

a few seconds ago

Date

Jan 24, 2021

@® dreams

O Bulk Actions & Export Calendar 7 £
=

State Quote Id Nick Name

~
B
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Service Center System Application Icon :

Logged in Location. :
Bugis Junction—DHB ﬂ—
HQ Sim Lim Square - DHQ Gizsslang

m PC Dreams Service Center System

-1 sl x|
Main Digital Hospjal - Bugis Junction
Current User (®) ey
jiunfeii s ©= i L
Change Logout Max Max Combine
Password Up Down
Job x
Menu
Se}

Current Locations

View Jobs

All Locations DaSh boa rd

New Job

View Diagnostic Reports
Job Templates

Report RMA / Spoilt
View RMA / Spoilt

Bulk Input

/iew Ordering Parts

Job

Device
Customer
SMS Center
Call

Reporting




Dashboard @8 dreams

Job Service Log List o
Search Jobs Ty &), in | Service Log ID - | ég Refre5h| | ﬁ Export|
Current Locations
View Jobs 1 Date Service ID Device Serial No Customer Name Contact Madel Warranty Warranty Provider Status Last
- Ol 1/24/2021 €:07:04 PM  DHE115792 PF-12B954 Mr WEMNFENG WANG 93557827 LEMCWVO, THINKPAD X1 CARBOM | 20KG-004B5G WHATSAPPS Walk In 7 (Livechat) Open FFi& MNo
a O 1/24/2021 430113 PM DHE115791 WE029E3GATM Ms MARIA CZARINA ESPINOSA . 96833737 APPLE, MACECOK PRO (13-INCH, MID 2010) A1278 RETURM Walk in (Narmal) Open Fi& MNo
All Locations O 1/24/2021 4:23:57 PM DHE115720 PFOVMEEU Mr XIANFENG DU 95800698 LEMCOVO | YOGA 910-13IKB 80VG WHATSAPPS Walk In 7 (Livechat) Open Fi& MNo
O 1/24/2021 2:50:14 PM DHE115789 MP195153 Ms LENG KEE AMG 97912983 LEMCWVO, IDEAPAD 3205-131KB 80X5 WHATSAPPS Walk In 7 (Livechat) Open FFi& MNo
O 1/24/2021 3:4047 PM DHB115788 SCGET453FVL Ms RACHEL TAN 97123293 HP, HP ENVY LAPTOP , 13-AD116TU WHATSAPPS Walk In 7 (Livechat) Open FFi& MNo
Ol 1/24/2021 2:0533 PM DHE115787 H2PDCGO00AGS Mr ARTHUR LIM a 97557582 ASUS, GAMING DESKTO (PG11CD-K-3G011T) GOOGLE Walk In 3 (Google) Open FFi& MNo
O 1/24/2021 23242 PM DHB115786 MPNXBE30043 Ms WEMN XUAN FUM 81873802 LEMNCWVO, YOGA T10-14IKB |, 80v4 SGPCRA21011515 Harvey Narman (EW) Open FFi& Mo
] 1/24/2021 11:46:00 AM  DHE115785 ROOHEWTR Mr DESAI SAMDEEP 95350400 LEMOVO, YOGA 500-1415K B0R5 GOOGLE Walk In 3 (Google) Open Fi& MNo
[ | 1/23/2021 €11:57 PM DHE115784 HCMNOCX068540497  CHIA ZHEN HUA 86131919 ASUS, X5100 RETURM Walk in (Narmal) Received 73! No
Job Templates H 1/23/2021 44603 PM  DHB115782 D3NOCV39695320C  Mr CHING LEONG YONG 83448633 ASUS, 556C SERIES WALK IN Walk in (Normal) Received §2E! haidon
Report RMA / Spoilt ] 1/23/2021 31952 PM DHE115778 JANOCV11523317F Ms JUN 95189289 ASUS, NOTEBCOK PC |, S406U GOOGLE Walk In 3 (Google) Open FFi& MNo
View RMA / Spoilt CHN DELLLATTUDEESS0  REFERALFREND  Waklin5(Refera) Diagnosed I natasy
Bulk Input ] 1/23/2021 21504 PM DHEB115775 DLXLRE58FLMR Mr LAU TECK WAH 81887403 APPLE | IPAD MINI (RETINA) WIFI + CELLULAR REWCRK Walk in (Narmal) Open FFi& MNo
View Ordering Parts [ | 1/23/2021 11:49:53 AM  DHE115771 DMVLKXETQFK10 Mr KAME . 90621320 APPLE | IPAD AIR. (A1474) GOOGLE Walk In 3 (Google) Received $73! No
| : . ) .
LJI Update Service Log List View Service Log

1. Tocheck JOB ID [ Case Status

2. New Job to Create/Generate a Service Form for

Customer
- 3. All on going cases when View Jobs / View All Jobs is
- clicked.
SMS Center
Call

Reporting



Create /[ Generate Service Form @® dreams

Fill up all necessary info from Top to Toe.
Follow order to avoid misinformation

Job
Search Jobs
Current L ocations

View Jobs

All Locations

Job Templates
Report RMA / Spoilt
View RMA / Spoilt
Bulk Input

View Ordering Parts

Job

Device
Customer
SMS Center
Call

Reporting

Service Log ¥

Date

Device Serial Number

Guided Price
Warranty Provider
Customer Name
Customer Contact
Customer Email
Warranty

PC Dreams' Unit*
Processor

RAM

Hard disk

Data Important
Drive

Adaptor

Battery

24/1/2021

] Defaced Indicate quoted price range given to cx, For internal references.

Search Device (1] Sormry, Device not found. Please create New Device  Show Devices

$169ﬁ Remark for Price $259

| | a \Warranty Provider will appear after device SN has been generated

Singapore (+63) v Search Customer ﬁ Sorry, Customer not found. Please create New Customer Show Customers

”| FETIAS CRM PROFILE

>

| *| |€= = =2 Refer next slide

O Yes O No #g Required.

|7-7th Device's Specification
8GB | Must indicate unless it couldn’t be able to power
256GB SSD on.

Oves O i requied. | Confirm with Customer if they’ve backup the data

| [ Na [J DVDRW [] Combe [] CDRW [JDVD []CD []

O No =5 Required.

If Adapter or Battery been booking in.

) No =5 Required.

Bl W'”""”"“5“"°’d| | Ask password for testing purposes

Remark

Problem Description

Description Templates
1. User reported issues

2. Quotation Given
3. Turn-around-Time

Send SMS HSa'-.—'e o Accept



Create | Generate Service Form

EXAMPLE :

Digital Hospital

200 Victoria Strest, Bugis imction #03-25, 5188021

HOBFPITAL
DHB115991

QDI ITAL

JOB ID:

Tal: 6333 3343 Monday - Sumday - 11:
e Jereee [ o B By o NCTATI RN (A
[] Defaced 21572021 3:31:13 PM
Device Serial Number
TESTSN o Deavice found and linked. View Device. Show Devices
Guided Price 20,00 %l Remark for Price |$168 FOR MOBO REPAIR Name: Mr JEFF CHAI - wePodel.  TESTB, MODEL
= Contact: 87932419 - JpialNo:  TESTSN
| ] | —_— | — | _—
Warranty Provider Walk in (Normal) s e e o jeff chaiipgdsman®oup.com Warranty: WD PCD's Unit: Mo
-
HARDWSERF INFORMATION Provider:  Walk in (Normal)
Customer Mame Mr JEFF CHAI
- CPU: I7-8TH Battery- Yes PHYSICAL CONDITION
Customer Contact i + v | |87932419 o4 Customer found and linked. Viey stomer. Show Custome FAM: 8GB INTERNAL TOP CASE Tan]
Singapore (+63) o
- HDD: 3512GB Adaptor: Ne
Custorner Email Jjeff_chai@pcdreamsgroup.com - - PW:  PASSWOCRD L
- — Can we format the data when necessary?
‘n"."arrar‘lt;.r W — Ne I:l KEYBOARD / TOUCHRAD | BaTTOM CASE
I
PC When creating case in Service Centre system Description of Problem: @
o No Warranty Provider What to key in 'Warranty' field UIESE‘;»EEEZE WILL AUTO SHUTDOWN AFTER. 10 MIN OF
ro| .
1 |Walk-In (Normal) Walk-in ?C%%% 589 FOR LAPTOP SPA CLEANING SERVICE Official use only
RA 2 |Walk-In 2 (Facebook) < Facebook Nickname,] *FACEBOOK NAME* I] 3.5 WORKING DAYS FOR DIAGNOSIS AND REPATR.
Ha 3 |Walk-In 3 (Google) Google
4 (Walk-In 4 (HardwareZone) HWzZ Charges: Reformatted | N.A
L=l 5 |walk-In5 (Referral) Friend / Family / Company / ... Disclsimer Statement
N X = = 1) Amy daia'vofiwame wiored on Se prodect Product™) could be arased withost restoring DH mpaired oz replaced will be mdar
Dri 6 |Walk-In 6 (Email) < DH Email Ticket ID, i.e. 56583 > ol e g e il ‘”““J‘“m:&“ ;f;‘;;,,’:‘“ﬂ'm o Pl i b |
= = detasofim g, befom dolivering the Prodect for Senvice. DH oekouno aubomaically beconw e v of DEL .
N 7 |Walk-In 7 (Livechat) Livechat / WhatsApp / ... gmw» e - mpld vt ot o o Gt s ﬁﬁwﬁ : }%ﬁﬁﬁwwﬁﬁi
8 |Walk-In 8 (Carousell) < Carousell Nickname, i.e. @mighty > S et of n mcoss e epi o to il iplication, st o mnm"."“mh' & acoariinc with o sppheatle b sl
= endomeam iwsues, the B might not ke rpuated mmdar the arigiml ¢ wcas and. rlaimdmml_lu.ﬁ'mcns_ln_nn__ ] costs associated nith sorags,
Bat 9 |Walk-In 9 (Show) < Event / Show Name, i.e. TTS2020 > j,mﬂMNmﬁ%'h?ﬂmmmmww, ;?.E%Emfm;x“ﬁ’%“ﬁqgfﬂzmgn
- 1 cices a.nmuj. iz (" Equipoen 5 purpose, DEL pony ransfior and process Customan” parsomal namy
s |10 Walk-In 10 (News Tablet) <SPH Account ID, i.e. 32121234 > St ot Dt g wrviond For Gty prodecs ey Foncionnl s | ey s O o b e e, o e
= » Hiw}hﬂhﬂmﬁhﬂlfmﬁcﬂlﬁncmm Dellnmdpu:smﬂlhmbpawmmm
11 (Walk-In 11 (Lazada) < Lazada Transaction No. i.e. 33316609066299 > i o et D gy ofths ek Tl end, ackmoladgeand exprey ot o DT & C and rivcy Bl
Re 12 |Corporate < Addon Job Reference, i.e. 10039972 > e e e e Acknowledze by
rl| 13 |DH Package < Courts Tax Invoice, i.e. 923603313520 >
14 [(Newstead < 1Care Reference No, i.e. 2020001791 >
15 |Dealer < Company Name, i.e. MobileStation Pte Ltd >
16 |Rework < Previous Job ID, i.e. DHQ100123 >
Ta 17 |LFO LFO / Dr Geek |
....... | 18 |TLS TLS / Dr Geek Authorized Signature Collected by ‘ Date

@® dreams

le confirm all the
has been filled up
e click on Accept to
-ate service form.




Location, Hotline &
Operating Hours

Job ID / Service ID (For
Reference)

Customer’s Information
Device’s Information

Data Information & Problem
Description

Device’s Condition

Front Counter Crew’s
Signature

Customer’s Signature

200 Victoria Stest, Bugis mction #03-25, 51828021

Tel: $333 3343 Monday - Simdsy - 11am - Spm
Every ‘ii.lednzsda\ : Closed

Digital Hospital e

{PPIGITAL

JOB ID: DHB115992

LIINEL 3231700 FIvl

LUSTOMER INFORMATION
Name: Mr JEFF CHAI

Contact: 37932419
Jeff_chaizpedreams group.com

ERODUCT INFORMATION
Model: TESTB, MODEL
Serial Mo: TESTSN

Waranty: WIN PCDYs Umt: No
Provider:  Walk in (MWormal)

I7-8TH Yes
FAM: 3GB INTERENAL
HDD: 512GB Adaptor: No

FW: PASSWORD

Can we format the datz when necessary?
No

Battery:

Description of Problem:

_DEVICE WILL AUTO SHUTDOWHN AFTER 10 MIN OF
USAGE

QUOTED 589 FOR LAPTOP SPA CLEANING SERVICE
(CHECE)

3.5 WORKING DAYS FOR DIAGNOSIS AND REPATR.

PHYSICAL CONDITION

TOP CASE LD [

{

KETBOARD !/ TOUCHPAD | ReyTTom € ASE

|

Dizclamer Stacement
1) Amy da'wofiare wiored on e prodect  Prodnct™) could be arased withees restoring
during the couse of Dlmi.fhmlmdﬂmnd.hmPE‘Drm Dir Gl and

Dfficial use only

Charges: Reformatted ' N.A

i‘i]]]:mhmn]m'rmdmnpm D mpaired o replaced will be ondar

GURL (TET)'s sarvices. Customars shall be salabyr Sor Sulty H All the mplaced defectve pars or componass
datarofmars g, bocﬁm&lnm:dnpmdncr&rSmﬂDannm atomat cally becoms & rof DEL
warmaries, saprssed o implisd, with regard 1o presanvation of ) Afiar Servics ks bean er f catomen: mfie the qummm
dfmscﬁmumﬂnﬂhlﬂhb{:rnrmhssmﬁunmh rovides, DET willl notify Cestomsers to collect the Product If the Costomsers £l
dtanofmem. tulluct the Prodect withm 2 d“h&mm:mljﬂmmwhnm
2) I the et of anamsucesssdl sepa dus to 2maleipls implication, iermizar o2 m‘i‘,ldmmwwrr\:hﬂu in accordance with the applicabls s and
v Lius, the Emt might not be mpsated undar the origml s and elations; (=) claim dymiges Som customar, mckadng costs asocated wik doage,
other coopoand fmlts might wisa dispeoaal of the and amy semeony sight in hew for wopaid charges.

ij:ﬂmhhﬂdm@mﬂhﬁnhm damags or destraction to, Ay accessarie,
peaipharals, remable siorgs devices much a memery caxds, Ssos sio (Equipmend)
ahwﬂ:mh&ndnﬂhm:mmd.fmﬁm]hpndnﬂ oy fimctional st and
specification of barduware cannot be verified diming the check m procsss, DH will not be
h]ﬂ.:mp-m.u'hhﬂm ars additional fmctional frelt or bandwars propertiss

Escepancies

4) Costonmrs mnmm.—u%i‘ [ coneact DH if the catomer'™s copy of this Sevice

Eomuhilwmhn.ﬁ']mllmhhdd. for sy boas or deneage to the
avalid customer's copy of this Senvics Form is presamted to collect fe

Authorized Signature

T) DH collects, processss, and mwes Caviomen” prma]dmzm&nhmrh%m
ﬂwhﬁ:mmmmﬂwnﬂms&ﬂm parsomal data in amy
courery wiars O or 5 affilixted bremds maintain offices, or to DE's agent andior
ventracters. DE i coneitred 3o POt Customen privacy and will uss the
aelhmdpmmlﬂmambpammﬁmwmr

T hawe read, aclknowlsdpe and expres:ly comcent to DE's T & C amd Provacy Policy.

Acknowledge by:

Collected by | Date

@® dreams




